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Complaint Investigations

Complaints
The process begins when a county receives a complaint alleging a violation of the adult foster care rule or human services licensing statute. Complaints are typically received from MAARC (MN Adult Abuse Reporting Center) once they have been screened. They may also be received by unsatisfactory responses to placement evaluations. The regional licensing specialist (RLS) must follow timelines prescribed by law in investigating violations. 

Investigation process
The RLS investigating the complaint may make an unannounced visit to your program. Depending on the complaint steps may vary, however you can expect the following from the RLS:
· Inform you about the nature of the complaint
· Not disclose specific information about the complaint (information during an investigation is considered confidential), including who made the complaint
· Ask questions about the complaint and/or gather more information about individuals in placement or recently in placement
· Observe you, caregivers, individuals served, or others in your home
· Complete a walk-through of your home to look at specific rooms, items, or scenarios
· Conduct additional visits or follow-up phone calls as additional information is gathered 
Your role in the investigation process:
· Provide information you think is relevant at any point during the complaint process
· Cooperate with the RLS and others participating in the investigation
· Provide accurate information, to the best of your ability
· Refer to the commission access memo for additional information on rights and privacy
Others that may be involved:
· Law enforcement
· Adult protection
· Home and community-based services investigators
· Other parties specific to the complaint

Outcomes of the investigation
The RLS will consult with the county representative to assess the information received. Once the investigation is complete the county will make one of three possible findings regarding the complaint:
· OCCURRED: The RLS found by a preponderance of evidence (it is more likely than not) a violation of the adult foster care rule or human services licensing statute has occurred.
· DID NOT OCCUR: The RLS found a violation did not occur.
· UNABLE TO DETERMINE: The RLS was unable to determine by a preponderance of evidence whether a violation occurred. You will be notified of the outcome of the complaint investigation, and you will be informed of the next steps if there will be any.

Sometimes during a complaint investigation, additional licensing violations or concerns arise. The RLS will follow the same process outlined above for new violations that were not part of the original complaint.

Next steps
DID NOT OCCUR: The investigation findings will be documented and filed with the county. No further action will be taken. 
UNABLE TO DETERMINE: The investigation findings will be documented and filed with the county. Based on the nature of the complaint, you may receive future follow-up from the regional licensing specialist to ensure compliance with the alleged violations.
OCCURRED: Action will be taken. Possibilities include:
· Correction order(s)
· Licensing Action Recommendation to the Department of Human Services (conditional license, fine, suspension, or revocation)
· Future follow-up visits including unannounced visits, announced visits, phone calls, and/or requests for you to provide documents
If a correction order is issued you will receive the correction order, violations, and a deadline to return the correction order. 
If a recommendation for a licensing action is made, you will be notified and informed of that process and the potential impact on the operation of your program. You will not be informed about the specific recommendation that has been made. 
You have the right to request reconsideration, and steps will be outlined in either the correction order or licensing action letter from DHS. 

Public information at the conclusion of a complaint investigation
Violations identified on a licensing action are public information but will be redacted for the privacy of individuals served. The public may also be informed of the nature of a complaint and the finding if they contact the adult foster care licensing division.
 

[bookmark: _Hlk13568121][bookmark: _Hlk13568301]

2/10/2026		202 12th Steet NE | Staples, MN 56479
2/10/2026		202 12th Steet NE | Staples, MN 56479
image1.jpeg
Sourcewell Sat

Formerly NJPA

202 12th Street NE | P.O. Box 219 | Staples, MN 56479 888-894-1930 | www.sourcewell-mn.gov




image2.png
Sourcewell >




image3.svg
         


