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Grievance Procedure for Licensed Programs 

As a Licensed AFC Program for the following counties (Becker, Cass, Clearwater, Crow Wing, Douglas, Hubbard, Mahnomen, Morrison, Norman, Otter Tail, Todd, and Wadena Counties), please communicate all your questions and or concerns with your Regional Licensing Specialist. Listed below is their contact information: 

Angie Ealy: 218-640-6315 – Clearwater, Crow Wing, Morrison, and Wadena
Nichole Huebsch: 218-640-6327 – Hubbard 
Shalyn Jaroszewski: 218-640-1998 – Cass, Norman, and Otter Tail 
Rachel Spychalla: 218-610-8380 - Becker, Douglas, Mahnomen, and Todd 

If you need to address any issues and or concerns about your Regional Licensing Specialist, please contact Social Services in the county you reside in as a Licensed Program. Below is the contact information:

Becker: 218-847-6738
Cass: 218-547-6831
Clearwater: 218-694-6164
Crow Wing: 218-824-1399
Douglas: 320-762-3805
Hubbard: 218-732-2403
Mahnomen: 218-935-2568
Morrison: 320-632-0357
Norman: 218-784-5410
Todd: 320-732-4481
Otter Tail: 218-998-8150
Wadena: 218-631-7605

If you prefer not to address the matter with either your Regional Licensing Specialist or the partnering county, please call the Department of Human Services Licensing Division at 651-431-6624. 

For any verbal concerns and or questions, a written format may be requested from you.
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